Mdb SE KNUCKLES

Moose Knuckles is looking for sales associates to join the crew. We are a team like no other, and we're
opening up shop in Calgary, AB!

What you will be doing

e Selling, clientelling and providing a luxury experience to each customer
e Providing detailed product knowledge to every customer

e Engagingin conversation in a genuine manner

e Providing speedy service

e Completing large transactions with high level of attention to detail

e Taking customer information for follow up and email blasts

e Keeping the store clean

e Restocking sales floor and keeping store tidy during downtime

Here’s what you’ve got

e Minimum 1 year of working experience at a fashion retailer

e Luxury apparel experience an asset

e You know all the key performance points around our jackets and deliver them with charm

e You know how to elevate an experience for everyone that walks in our door

e You always drop what you’re doing when customers walk in, offer water, a smile and a joke.
e You are honest with the customer.

e You know teamwork makes the dream work.

e You're not afraid of losing a sale if your co-worker can sell it better.

e You know if you can lean, you can clean, and nobody needs to tell you to get a move on.




